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fag g&ar/Bid Number: GEM/2026/B/7088957
feddis /Dated: 20-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

04-02-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

04-02-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Chemicals And Fertilizers

faswar @ AT/Department Name

Department Of Fertilizers

IS H AFA/Organisation Name

Joint Venture Of Cil, Ntpc, locl, Fcil & Hfcl

PRIt 1 ATAA/Office Name

Hindustan Urvarak And Rasayan Ltd

a¥g 4ol /Iltem Category

Custom Bid for Services - ANNUAL CONTRACT FOR COOLING
WATER CHEMICALS TREATMENT PROGRAM IN ACT AND UCT
COOLING TOWER & SUPPLY OF CHEMICALS AT HURL
BARAUNI , Custom Bid for Services - ANNUAL CONTRACT
FOR COOLING WATER CHEMICALS TREATMENT PROGRAM IN
ACT AND UCT COOLING TOWER & SUPPLY OF CHEMICALS AT
HURL SINDRI

T Avfi/Similar Category

e Customized AMC/CMC for Pre-owned Products

e Operation And Maintenance Of HVAC System
(Heating, Ventilation And Air Conditioning System)

e Customized AMC/CMC for Pre-owned Products

e Operation And Maintenance Of HVAC System
(Heating, Ventilation And Air Conditioning System)

34 3@ /Contract Period

1 Year(s)

3 /aAE dar F fov nfda e g &

a¥/Years of Past Experience Required for
same/similar service

7 Year (s)

THATHTAS & fAT 31gora & anf 3R 30’ A ge vara
&1 318 ¥F/MSE Relaxation for Years of
Experience and Turnover

No

I3 & forw 3rgwa & anf 3R et & ge vare
&I 718 ¥ /Startup Relaxation for Years of
Experience and Turnover

No
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

3
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |4
would be auto-extended
3ieY vgeere 3iRbad fohdel a fFar s &1 /7 5
Number of Auto Extension count
fas O Rayy Aereh @fiha fhar/Bid to RA enabled | Yes

Raw frers®t Aeaar A=91/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

AP Hlehed & ANIA dehelieh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

AP ugfd/Evaluation Method

ltem wise evaluation

A i areln AT G¥ardSt 963U IS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HCIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

Schedule 1 $ta@r IfRA/EMD Amount (In INR)

115000

Schedule 2 3tagt TRA/EMD Amount (In INR)

94600

sl faavor /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

15

(a). ST P Al &b IFA STHS T &b FTd 198X Bl FATAT HeINT & Tow 98 & T Ju FAfIT grards uedd Y &l TATHS
HSIR & A Had aEg3HT & faw ar ar a3t & forw Jar yerar SuHSI A P b T & | caraRA Arzm Ay Fgm @
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uFEN 3R TUIeA STATAT T, ST I§ I eIl &, At & uay 3 @it arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

MANAGER

Hindustan Urvarak And Rasayan Ltd, Department of Fertilizers, Joint Venture of CIL, NTPC, IOCL, FCIL & HFCL,
Ministry of Chemicals and Fertilizers

(Hindustan Urvarak And Rasayan Ltd)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3NSINS 31urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

3ifafRes deaar /3maasd 3a/Additional Qualification/Data Required

Scope of Work:1767864221.pdf
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https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8814319/1767864221.pdf

GEM Availability Report ( GAR):1767864032.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1767864049.pdf

Payment Terms:1767864226.pdf

Instruction To Bidder:1767865395.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1767865472.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1767865479.pdf

Project Experience and Qualifying Criteria Requirement:1767865487.pdf

Hedidha fafQ(aAgar FAeaida fafd) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignhee combination covered under each schedule are as under:

oA

g / &g /4ol / Item/Category AT / Quantity

Evaluation

Schedules
Custom Bid For Services - Annual Contract For Cooling The quantity of procurement

Schedule 1 Water Chemicals Treatment Program In Act And Uct Cooling || "1" indicates Project based or
Tower & Supply Of Chemicals At Hurl Barauni Lumpsum based hiring. : 1
Custom Bid For Services - Annual Contract For Cooling The quantity of procurement

Schedule 2 Water Chemicals Treatment Program In Act And Uct Cooling || "1" indicates Project based or
Tower & Supply Of Chemicals At Hurl Sindri Lumpsum based hiring. : 1

Custom Bid For Services - ANNUAL CONTRACT FOR COOLING WATER CHEMICALS
TREATMENT PROGRAM IN ACT AND UCT COOLING TOWER & SUPPLY OF CHEMICALS AT

HURL BARAUNI (1)

dmetidhr fafRfPAr /Technical Specifications

faao1/ Specification

eI/ Values

#R / Core

Description /Nomenclature of Service
Proposed for procurement using custom
bid functionality

ANNUAL CONTRACT FOR COOLING WATER CHEMICALS TREATMENT
PROGRAM IN ACT AND UCT COOLING TOWER & SUPPLY OF
CHEMICALS AT HURL BARAUNI

Regulatory/ Statutory Compliance of
Service

YES

Compliance of Service to SOW, STC, SLA
etc

YES

us3ii /Addon(s)

ol g1 AUiRa =gad Aea/Minimum Floor Price defined by Buyer
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https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8814319/1767864032.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8814319/1767864049.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8814319/1767864226.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8814319/1767865395.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8814319/1767865472.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8814319/1767865479.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8814319/1767865487.pdf

el g fAuiRa =gada FEa/Minimum Floor Price No
defined by Buyer

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

%.4./S.N

W/ Raféar

3fFHd /Consignee
Reporting/Officer

gdr/Address

gargat r arar
/ The
quantity of
procurement
"1" indicates
Project
based or
Lumpsum
based hiring.

3R 3raasar
/Additional
Requirement

Mukesh Kumar
Prajapati

851115,HURL BARAUNI
PROJECT, BARAUNI URVARAK
NAGAR, BEGUSARAI,
Begusarai, Bihar, 851115

N/A

daeidh RARPAT /Technical Specifications

Custom Bid For Services - ANNUAL CONTRACT FOR COOLING WATER CHEMICALS
TREATMENT PROGRAM IN ACT AND UCT COOLING TOWER & SUPPLY OF CHEMICALS AT

HURL SINDRI (1)

faaxur/ Specification

e/ Values

@R / Core

Description /Nomenclature of Service
Proposed for procurement using custom
bid functionality

ANNUAL CONTRACT FOR COOLING WATER CHEMICALS TREATMENT
PROGRAM IN ACT AND UCT COOLING TOWER & SUPPLY OF
CHEMICALS AT HURL SINDRI

Service

Regulatory/ Statutory Compliance of YES

etc

Compliance of Service to SOW, STC, SLA YES

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

el g fAURE =gedH Fea/Minimum Floor Price ||
defined by Buyer

3ifaf A gxardst /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

TArYAT A AET
/ The
quantity of
#../S.N R/ Raiféar procurement AR 3maasar
T | sfaer® /Consignee gdr/Address "1" indicates /Additional
. . Project Requirement
Reporting/Officer
porting/Offi based or
Lumpsum
based hiring.
828122,HURL-Sindri,
Administration Building,Old
1 Rakesh Kumar FCIL Office Complex-PO- 1 N/A
Sindri:828122

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export

6/8


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7088957/CLM0010/ATC_FINAL_db7d5ff6-7a60-4d97-b5301767865617398_amitbhagwanparate@hurl.net.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g &g 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TEH 3 ARG & WY HH N AST I arel ¢ & O F Wl W ufdey & da9 &
T & T H{H A TS I drel o1 & Dl ) =X 30 A & [ ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHd Igureld BN gln 3R BIS o aed awon fRw S
T SHP! IUIeled o B W HJdY P Tcehiel FHAH el IR B & AR M Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260120
https://bidplus.gem.gov.in/bidding/bid/bidsla/77692219433761

---¢=are/Thank You---
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